I JInLieH3MOHHOE coranieHue Ha nporpaMmMHOC obecneueHue

(ITporpamma My-Business CRM)

I I'opon Mocksa , "Cemennyn Makcum " 2026r.

Hacrosmiee nunensznonnoe cornamienue («CoramieHue) peryaupyeT OTHOIIEHUS MEXIy
[onw3oBarenem nporpammHoro obecredenus («Ilonp3oBarens») u npaBoobdIaiaTeneM
nporpammHoro obecrnedeHus («I[IpaBoobdaagarensy») OTHOCUTENHHO MOPSAKA TIPETIOCTABICHUS

IpaBa Ha UCTOJIB30BaHKUE MIPOTPaAaMMHOTO MponykTa «My-Business CRM».

I 1. TepMUHBI U ONIPENEIECHUS

1.1. IIporpammuoe ob6ecrnieuenue (I10) — xommbrorepHas nporpamMmma «My-Business CRM»,

IMpeaAHasHaYCHHAas JJIs1 aBTOMAaTU3allun 6H3Heca, yqéTa KIIMCHTOB U YIIPABJICHUSA TPOAAKaAMHU.

1.2. ITonp3oBarens — GpU3HUECKOE WK IOPUIMUECKOE JIULO, OCYIIECTBUBIIEE TOKYIIKY U

ckagapmiee 110 JJI JIMYHOT'O UKW KOPIIOPATUBHOT'O IMOJIB30BaHUs.

1.3. JIuueHn3uss — npocTtoe (HEUCKIIOUUTEIbHOE) pa3pelleHne, peJ0CTaBIeHHOEe
[IpaBoob6nanarenem [lonb3oBatento Ha ucnosib3zoBanue [10 B mpenenax ycaoBUil HACTOSAIIETO

Cormatiesusi.



I 2. IIpeamer cornameHust

2.1. HacrosimuwMm cornamennem [IpaBooOnanarens npeaocranisieT [loap30Barento mpocTyto
(HEHCKITIOUUTENTbHYTO) JTUIICH3UIO Ha UCTIONh30BAHHUE MTPOrpaMMHOTO obecnieueHust «My-Business

CRM» Ha YCIIOBUSAX, U3JIO)KCHHBIX B HACTOAIICM TOKYMCHTC.

2.2. IlporpammHoe obecriederne 1ocTynHo [1omp30BaTennto NCKITIOYUTEIHHO TTOCIIE OTUIATHI U

CKauMBaHUs ¢ opuimaasrHoro caiita [IpaBooGmanarens.

I 3. O6beM nepenaBaeMbIX MpaB

3.1. [Tonwp30Barensb BIipaBe UCIOIb30BaTh [1O UCKITIOUUTENBHO B TMYHBIX WA KOPIOPATUBHBIX

LEeJsX, YKa3aHHBIX B MyHKTE 1.1 HAcTOSIIEro JOKyMeHTa.

3.2. Ilonmb30Barens UMEET MPaBO YCTAaHOBUTH U 3amycTuTh [1O Ha 01HOM COOCTBEHHOM

YCTPOMCTBE.

3.3. 3ampenieno 0e3 mpeABapUTEIHLHOTO MMCEMEHHOTO pa3perienus [IpaBoobianarens:
* KOTIMPOBATh, PACHPOCTPAHATh, CAABaTh B apeHy Wi npoaasath [10 uHbIM nuaMm;
®* BHOCUTH U3MCHCHUA B KOJbI, KOMIIOHCHTBI WJIX JOKYMCHTAIUIO HO,

* IPOBOJUTH 00paTHYIO pa3paboTKy, nu3acceMOnupoBanue mwin aexkomnusinuio [10;



* pcroab30oBaTh [10 B HHBIX KOMMEPYECKHX OeIiaXx, KpoME TCX, YTO IMIPCAYCMOTPECHBI HACTOAIIIMM
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Coryamieamem.

I 4. Tlopsimok mpenoCTaBlICHUS JTUIIEH3UU

4.1. Joctyn k mporpamme npenocrasisiercs [101b30BaTesnto TOIbKO MOCIE MOJIHOM OIJIaThl U

ckaunBanus I10 ¢ opunmansroro caiira [IpaBoobnanarens.

4.2. CrienmanbHble KJIIOYM aKTUBAIIMH WIH peructpanus He Tpedyrorcs. Cam (akr orarsl u

CKauMBaHM O3HauvaeT cornacue Ilomp3oBarens ¢ YCIIOBUSAMH HACTOAILCTO CorameHus.

I 5. OrpaHr4eHusi OTBETCTBEHHOCTH

5.1. [IpaBoob6naaarenb He HECET OTBETCTBEHHOCTH 3a MPSIMOW MJIM KOCBEHHBIN yiiepo,

BO3HUKIIIHI BCJIICACTBHUEC HMCIIOJIB30BaHUA HJIM HEBO3MOXXHOCTH HCIIOJIB30BaHUA I10.

5.2. IlpaBoobOnagaTenb He TapaHTHPYET MOTHYI0 coBMecTUMOCTh [10 ¢ 06opynoBaHueM uiu

MHBbIMU nIporpammamu Ionb3oBarers.

5.3. [IpaBoob6nanarens BnpaBe BHOCUTH u3MeHeHus B [10, ucnpapisiTh BeISIBIEHHBIE 1e(EKThHI U

BBIITYCKAaTh OOHOBIICHH.



I 6. KondunennuanbHOCTh NEPCOHAIBHON HHPOPMALIUH

6.1. ITpaBooGmanarens 00s3yeTcst o0ecredynBaTh KOHPUACHITNATHLHOCTh IEPCOHATBHBIX TAHHBIX

Ilonp30Bareas B COOTBETCTBUH C pOCCI/IfICKI/IM 3aKOHOAATCJIILCTBOM.

6.2. ITonmb3oBarens Aa€T CBOE corracue Ha cOop M 00pabOTKy CBOMX JAHHBIX UCKITFOUUTETHLHO B

OEIAX UCIIOJIHCHUA HACTOAILIICTO ComanieHus.

I 7. CpoK eWUCTBUS JIULIEH3UU

7.1. JIuueH3us npenocTasiseTcs 6eccpoyHo, onHako [IpaBoobianarens BpaBe NPHOCTAHOBUTh
WJIN OTMEHUTH JIEHCTBHE JIMLIEH3UU B ciy4ae HapyueHus [lonp3oBarenemM ycinoBuil HaCTOSILETO

CormyatieHust.

I 8. PazpenieHne BO3MOXKHBIX pa3HOITIaCHN

8.1. Bo3HuKaromue cropsl pemaroTrcs myTéM rneperoopos. [Ipu oTCyTcTBHN B3aMMONIOHUMAaHUS

CTOPOHBI 06pama10Tc>1 B Cy,[[e6HLIe OpTaHbl B IOPAAKE, YCTAHOBJIICHHOM 3aKOHOAATCIILCTBOM PO.




I 9. 3aKIIIOUYNTENbHBIE TOJIOKECHUA

9.1. Hacrosuee ComanieHye cUMTaeTCs 3aKIF0UYEHHBIM U BCTYIIMBLINM B CHITy C MOMEHTa

omiatel U ckaunBanus 110 Ilonp3oBaTenem.

9.2. IIpuoOpetas u ckauuBas JaHHYIO Nporpammy, [lonb3oBarens NpUHUMAET HaCTOSIIEe

JIMIIEH3NOHHOE COTTIAMICHHE B ITOJTHOM o0BEMeE.



